


What P eople Lear n

All Emplo yees

To identify and serve internal and external customers
A simple communication model - G, VAL, Hi

Problem solving skills that support service recovery
How attitudes, motives and values affect service

To communicate with different types of people

Leader ship , Mana ger s
and Supe rvisor s

To model and coach service behaviors

A supportive coaching system

To create a culture where staff feel appreciated

To recognize and reward customer-focused behaviors

Strategies for ongoing reinforcement

Bene tsto Your Or ganiza tion

Other healthcare clients have mentioned the following bene ts:

FImproved employee satisfaction
TIncreased patient satisfaction
1Better communication between departments

In vita tion to Experience
The Customer ©

We invite interested organizations to understand the
uniqueness of The Customer® through a hands-on
experience. Once each quarter in Nashville, Tennessee,
we host a two and one-half day seminar that you can
attend without any investment except travel. Call for
upcoming seminar dates and a more detailed agenda.

TImproved managers/staff relationships
1 Stronger teamwork
TEmployees feel a greater sense of purpsoe

For more information, contact

The Justis Group
1-541-689-5281
Eugene, Oregon
WWW.justisgroup.com




